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ro Ground Transportation Providers @ Dallas Love Field

suBJEcr Ground Transportation Registration Compliance

CIry OF DALLAS

Love Field Airport would like to encourage compliance of Ground Transpo(ation Service
Registration, and AVI tag fee processes as required by Dallas City Ordinance.

All companies, drivers and vehicles performing Ground Transportation at Love Field Airport
must comply with Chapter 5 Article II - City Ordinance for Ground Transportation Services at
Love Field Airport. Transportation for Hire Drivers, Vehicles and Companies regulated by
Chapter 47A must also comply with Chapter 5 per Chapter 47ASEC.47A-2.2.12. DRMR
REGULATIONS.

AII parties must register to provide services as defined in Chapter 5 SEC. 5-62. A critical
part ofthe terms ofregistration is registering your AVI tag with the Ground Transportation
Office, and paying ground transportation trip fees.

SEC t{2. Rf,GISTRATTON OF GR,OfIND TRANSFONTATrcN SENV|CE AT THE AJRPIORT.
(a) Reeisn"ation: aoolicalion.
(l) To obtain a ground tftnspo(alion service certificale ofregistmtion, a peBon must submit an application to the director on a

form provided for lhal purpose. The applicant must be the person who will o\rn or operate the proposed gound transportation service.
(2) The regisEarion applicadon must includc or be acmmpanied by:

(F) proof shoryiag thr purcb$a or ruthorizcd use of r v.lid AVI trg for €ach courtcsy v.hicla or treosportrtioFfor-bire
vchicl€ to be opcratad rt the.irpon;

(H) any other informalion requested b,i the director that is reasonably necessary to detemine the qualifications ofthe applicant
to perfofm ground ranspo(alion seNtcc al the airpon.
Notc: Thc Avt lag definition per Chapter 5: -Avl TAG means an elecEonic automatic vehicle identification tag issued by the Nonh
Texas Tollway Authority that is registered wirh rhe airport's ground transponation office"

sEc. s3, FEES
(a) A person performing eround t rnsportadon s€rvice at lhe airpon shall pay the following fees to lhe dircctor:
(l) Dgee!_&es. An annual decal feeof$15 $illbc charged for each counesy vehicle or transponation-for-hirc vehicle operated at

the airport that does not have a cunenl valid CiD" of Dallas vehicle permir issued under Chapter lzlof ftis code. by a ground
traasportation service operating al the airpon. The fee to replace a decal thal has been lost. stolen. or mutilated is $15.

(2) f!iL&!S. Erch courtesy vchiclc oot operatitrg utrdcr sr airport concessioD contrrct rod arcb tmnsportrtion-for-hir€
vchiclc will bc chrrgcd S25) Fr lrip pcr vehicle. Courtesy v.hicles oper.tiog uoder.tr rirport coDccs3ioD cootrrct will Dot bc
chrrged ! trip fee.

(b) The director shrll establish rules rlld reguhtiotrs govarnitrg thc tima strd menner itr wbich tha fees requirad by this
s.ctiotr mu3t bc prid. (Ord. Nos. 26492i 29596; ?9121)

In order to oav fees an AVI tas must be linked to a NTTA Account with l) a valid credit card
and 2) a oositive account balance, The account balance must be large enough to pay fees during
NTTA credit card rebill cycles. Ifan account holder does not maintain a positive balance, trip
fees will not be paid.

Ground Transportation Service trip fees are required to be paid through the North Texas Tollway
Authority system, as applicable.
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Unpaid fees resulting in monies owed to the City prior to the annual registration date will result
in denial ofregistration. Failure to pay any fee required by this article at the time, or in the

manner required by this article, or as approved by the director, may result in suspension or

revocation ofre srstratron.

A registration holder whose certificate ofregistration has been revoked is not eligible to reapply

for another ground transportation service certificate ofregistration before the expiration of24
months after the date ofrevocation.

SEC. 5{2. REGISTTRATIOII OF GROUND TRAI{SFORTANO SERVICE AT THE AIRPORT.
(lr) Issu{nce end dedsl of resistration-

(l) The director shall issue a cenificale ofrcgistration to the applican! unless ihe director determines that the

applicant:
(E) owes th€ ciq mofley relating to the operation of ground transportation service at the airport.

(c) Susp€nsion or r€vocation ofreeistrrtion.
(I) The director may suspend or revoke a certificale ofregisfation ifthe director deterrnines that:

(B) lhe holder, or any operator ofa courtesy vehicle or traNportation-for-hire vehicle aulhorized under the holder's

registration, failed to pay any fee required by this article at the time or in the manner r€quired by this article or approved by
the direclor:

(5) A holder whose certificare ofregistration has been revoked is not eligible to reapply for another g/olnd

tralsportalion service certificate ofregistadon before the expiration of24 months aiier the dare ofrevocalion or, in the

case of an appeal. the dale the permit and license appeal board affirms the revocation.

Love Field wants to ensure equity for all Ground Transportation Service providers, and

encourage compliance with City Ordinance.

Please email avigroundtransportion@dallascityhall.com, or call 214-671-1297 with any
questions regarding AVI tag use, fees, or the registration of Ground Transportation Service at

Love Field.

Best Regards,

Thank you,

k Duebner

Director of Aviation
City of Dallas
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