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Good Neighbor Program Meeting 
Agenda

• Good Neighbor Program Overview

• What’s Going On?

• Dallas Love Field Construction Project Updates

• Environmental – Noise Abatement Program Updates

• Community Engagement Activities
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Good Neighbor 
Program –

Overview
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What is the Good 
Neighbor Program?

A way to connect with the community on 

future ideas and planning input.

Create livable, walkable and interconnected 

neighborhoods in our community.

Operates in and around the airport with the mission 

to do all the good we can, in all the ways we can.
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Good Neighbor Program Goals

• Off-airport urban design

• Landscaping and beautification

• Parks, trails and recreational activities

• Signage and traffic improvements

• Pedestrian improvements

“Our goal is to be 
a community that 
happens to be 
located around 
an airport…”
- Mark Duebner, Director of Aviation

We are an airport that happens to be 

in the middle of a community, but…..
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Target Areas
Shorecrest Drive
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Good Neighbor 
Program –

What’s Going On?
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2019 – 2022 TOTAL BOOKINGS DATA COMPARISON
Month 2019 2020 2021 2022 % Change

2019-2020
% Change
2020-2021

% Change
2019-2021

% Change
2019-2022

% of
2019-2021

% of
2019-2022

January 632,548 614,851 269,555 563,586 -2.80% -56.16% -57.39% -10.90% 42.61% 89.10%
February 598,350 583,620 247,733 470,218 -2.46% -57.55% -58.60% -21.41% 41.40% 78.59%
March 726,093 354,283 462,467 575,292 -51.21% 30.54% -36.31% -20.77% 63.69% 79.23%
April 671,868 45,976 493,135 634,745 -93.16% 972.59% -26.60% -100.00% 73.40% 94.47%
May 705,469 130,537 594,504 664,909 -81.50% 355.43% -15.73% -100.00% 84.27% 94.25%
June 727,928 280,070 662,791 669,142 -61.53% 136.65% -8.95% -100.00% 91.05% 91.92%
July 737,317 260,992 700,267 -64.60% 168.31% -5.02% -100.00% 94.98% 0.00%
August 680,679 284,169 606,793 -58.25% 113.53% -10.85% -100.00% 89.15% 0.00%
September 652,281 278,742 582,578 -57.27% 109.00% -10.69% -100.00% 89.31% 0.00%
October 717,429 316,494 690,692 -55.88% 118.23% -3.73% -100.00% 96.27% 0.00%
November 684,028 286,641 651,039 -58.10% 127.13% -4.82% -100.00% 95.18% 0.00%
December 742,186 346,663 636,320 -53.29% 83.56% -14.26% -100.00% 85.74% 0.00%

AVERAGE % OF YEAR OVER YEAR BOOKINGS 78.92% 175.85%
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Bachman Lake   
Marshals/Park 
Ranger

• Dallas Love Field and Park & Recreation signed 
Memorandum of Understanding (June 2022)

• Funds full-time Park Ranger and Marshal presence at 
Bachman Lake Park to patrol the illegal lake activities

• Address bird feeding which can endanger inbound 
and outbound aircraft

• Illegal vending
• Alcohol consumption
• Homelessness

• Quality of Life benefit for Dallas residents' safety and 
security



Good Neighbor 
Program –

Infrastructure & Development 
Project Updates
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Reconstruct Runway 13R-31L is now OPEN!

Project Status: Construction 
Estimated Project Completion: Late 2022

Runway Opened: June 28th

PROJECT DESCRIPTION: 

The project included replacement of the existing runway 
and taxiway pavement, improvements to the existing 
drainage & storm water control system, replacement of 
airfield lighting, improvements to communications 
pathways and ARFF roadway system. 

• Aircraft operations shifted to 13L-31R (Lemmon 
Avenue Runway) while RWY 13R/31L was closed.

• Work progressed with some delays due to ongoing 
supply chain issues, labor shortages and weather 
delays early in the project.

• Taxiway Tango 5 & Taxiway Charlie 7 reopened 
March 2, 2022.
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Entry Road Enhancements
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New benches & trash receptacles
New Pedestrian Paving

New Landscaping

New Public Art – “Lovebird”

Construction started in April 2021 with 

expected completion in August 2022.

Enhancements to include:

• Lighting

• Pedestrian paving

• Fencing

• Landscaping

• Signage

• Public Art
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Project Status: Design Completed 
Estimated Construction Start: August 2022

Cross-Field Taxiways
PROJECT DESCRIPTION: 

This project will include the construction of Crossfield 
Taxiways and connecting taxiways, it will also include the 
construction of the proposed Remain Over Night (RONs), 
deicing areas, analyze the location of the run-up area and 
recommend relocation/ reconfiguration. 

• Access to the airfield will be from a temporary gate in 
the existing AOA fence

• Construction access to the site is via the VSR

• This access route will keep construction traffic confined 
to the site 
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Lemmon Avenue Streetscape 
Enhancements

• 95% design complete for Trail and Streetscape 
enhancements, design efforts to 90% level continues 

• Estimated design completion – Summer 2022

• 12 ft. with 10’ in areas with right-of-way constraints 
shared-use trail with enhanced pedestrian crossings 
connecting to the Bachman Lake trail system

• Project limits extended to Airdrome and Mockingbird 
(to Coleville)

• Completed Parks Master Plan

• Midway Manor Park

• Coordination with other City departments, DART and 
the FAA 

• Two (2) Secondary Gateway Features at Lovers 
Lane and Shorecrest Drive



DAL ARFF Station 21 Replacement
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PROJECT DESCRIPTION: 

• Provide a new Aircraft Rescue and 
Firefighting (ARFF) station to replace 
existing Station 21. 

• Project will include new access 
roadway and required utilities to 
provide service to the facility.

• Tentatively scheduled to begin design 
in Fall 2022



Good Neighbor 
Program –

Environmental Updates
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Noise Complaints (April – June 2022)
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*Disclaimer: The map only displays zip codes 
in the immediate Dallas Love Field area.

Source: Casper Airport Solutions Inc.



Updating Voluntary Noise Program
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• April 13, 2022 – DOA briefed the City of Dallas’ Environmental Commission

• May 2, 2022 – DOA briefed the Environment & Sustainability Council Committee

• As an outcome, DOA will host stakeholder meetings to review the Voluntary Noise 
Program (VNP) by discussing DAL’s current program and provide feasible noise 
measures to the FAA for their review and implementation
o Venue for the City of Dallas to engage with the communities of Dallas Love Field 

Airport 
o Aims to provide information, the opportunity to review the existing program, and 

suggest new/modified noise mitigating measures 
o In addition to residents, airport tenants, schools/churches, and subject matter experts 

will also be present for their perspective and to discuss any potential impacts



Objectives 
and Timeline
Review the current Noise 
Program and make 
recommendations to update:

• Sunsetting outdated 
measures

• Updating existing/outdated 
measures

• Proposing new feasible 
measures to be reviewed 
by Federal Aviation 
Administration (FAA)
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Airport Carbon Accreditation
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• Institutionally – endorsed, global carbon management certification program for airports

• Current status: Level 3 – Optimization  (June 2022)
o Level 2 – Reduction (2018)
o Level 1 – Mapping (2017)

• Reached carbon reduction objective to “reduce emissions by 10 percent per enplaned passenger below 
2015 levels by 2025”

• Looking forward:
o Achieve Level 3+ – Carbon Neutrality



Good Neighbor 
Program –

Community 
Engagement Updates
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DAS/PKR Partnership on 
Career Days & Airport Tours

26

Keeping our
Community Clean



Dallas Love Field & 
Elm Thicket/Northpark Juneteenth March
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Keeping our
Community Clean



Dallas Children’s Advocacy 
Center 
Art Display
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GNP Contact Information

Program Hotline
214-670-LOVE

Program Email
LoveFieldGNP@DallasCityHall.com

www.dallas-lovefield.com/GoodNeighbor

Program Website
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https://gcc02.safelinks.protection.outlook.com/?url=http://www.dallas-lovefield.com/GoodNeighbor&data=04|01|helena.thompson@dallascityhall.com|119f9832d7ff4d21c4f408d8ff8b6c9e|2935709ec10c4809a302852d369f8700|0|0|637540321576442400|Unknown|TWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D|1000&sdata=AsFocm8nxBiUDgmGzvpHfxNAFg%2BgZjFqAuYmXR/rEH8%3D&reserved=0
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Community Engagement

What else can 

make us a good 

neighbor? 

What would you like to 

see with community 

connections?

Are your priorities still the 

same or have they 

changed?

We believe in being a 

good neighbor to our 

community.
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Questions
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Questions
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• 1. Q. Details on proposed gate expansion. 
o Implications of gate expansion in terms of flights per day. 
o Status of proposed flight path updates.

A. Dallas Love Field (DAL) has no proposed gate expansion plan.
o Not applicable.
o Departure procedures are managed by the Federal Aviation Administration (FAA). 

DAL is aware of no change. 

• 2. Q. Main question out there is regarding the proposed additional gates.

A. DAL is limited to 20 gates per the Federal Reform Act.



Questions
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Dallas Love Field Administration
7555 Lemmon Avenue, Dallas, TX 75209

Mark Duebner
Director of Aviation

214-670-6077

Dallas-LoveField.com

Contact Dallas Love Field Airport

Dallas Love Field Terminal
8008 Herb Kelleher, Dallas, TX 75235
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Thank You
for joining us
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