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Good Neighbor Program Meeting 
Agenda

• Good Neighbor Program Overview

• What’s Going On?

• Dallas Love Field Construction Project Updates

• Environmental – Noise Abatement Program Updates

• Community Engagement Activities
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Good Neighbor 
Program –

Overview
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What is the Good 
Neighbor Program?

A way to connect with the community on 

future ideas and planning input.

Create livable, walkable and interconnected 

neighborhoods in our community.

Operates in and around the airport with the mission 

to do all the good we can, in all the ways we can.
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Good Neighbor Program Goals

• Off-airport urban design

• Landscaping and beautification

• Parks, trails and recreational activities

• Signage and traffic improvements

• Pedestrian improvements

Some of our 

goals in being a 

good neighbor 

include giving 

the community: 
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Target Areas
Shorecrest Drive
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Good Neighbor 

Program –

What’s Going On?



LOVE FIELD OPERATIONS

Itinerant totals from January 2021 to January 2023



2021 – 2023 SOUTHWEST TOTAL BOOKINGS DATA COMPARISON



Good Neighbor 
Program –

Infrastructure & Development 
Project Updates
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Lemmon Avenue Streetscape 

Enhancements
• 100% design complete for Trail and Streetscape 

enhancements; FAA coordination continues

• Estimated construction start – Fall 2023

• 12 ft. mixed-use with 10’ in areas with right-of-way 

constraints with enhanced pedestrian crossings 

connecting to the Bachman Lake Trail system

• Main Gateway feature at Lemmon 

Avenue/Airdrome Drive triangle and two (2) 

secondary gateway features at Lovers Lane and 

Shorecrest Drive

• Project limits extended to Airdrome Drive and 

Mockingbird Lane (@ Collville Avenue)
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Project status: Construction

Estimated Project Completion: Winter 2024

Cross-Field Taxiways
PROJECT DESCRIPTION: 

This project will include the construction of Crossfield 

Taxiways and connecting taxiways, it will also include the 

construction of the proposed Remain Over Night (RONs), 

deicing areas, analyze the location of the run-up area and 

recommend relocation/reconfiguration. 

• Access to the airfield will be from a temporary gate in 
the existing AOA fence

• Construction access to the site is via the VSR

• This access route will keep construction traffic confined 
to the site 



DAL ARFF Station 21 Replacement
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Project status: Design

PROJECT DESCRIPTION

• Provide a new Aircraft Rescue and 

Firefighting (ARFF station to replace 

existing Station 21.

• Project will include new access roadway 

and required utilities to provide service to 

the facility.



13L-31R Runway Safety Area 
Evaluation and Taxiway A Rehab
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PROJECT DESCRIPTION

• Review and assess the Runway Safety 

Area for runway 13L-31R.

• Realign the vehicle Service Road.

• Rehabilitate Taxiway Alpha.

Project status: Design



16

ARFF Station Replacement and Airside Operation 

Design

RSA Evaluation of Runway 13L – 31R and 

Rehabilitation of Taxiway A

Design

DAL Baggage Handling System Upgrades 

Analysis

DAL EMS Suite 

Construction

DAL HVAC System Upgrades 

Analysis



Good Neighbor 
Program –

Environmental Updates
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Meeting Updates
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Meeting 1 Agenda (August 25, 2022)

o Introduction to aircraft noise 

o Aircraft noise regulation in the U.S.

o The existing Dallas Love Field (DAL) voluntary noise control program

o Historical DNL Contours

Meeting 2 Agenda (September 29, 2022) 

o Review existing Dallas Love Field (DAL) Voluntary Noise Program (VNP)

o Discuss possible modifications to the VNP in Working Groups

Meeting 3 Agenda (October 20, 2022)

o Present final results of program review analysis and recommendation elements

o Review feedback and suggested measures

Meeting 4 Agenda (January 12, 2023)

o Review current VNP measures and feedback on current measures

o Review prior and new stakeholders’ suggestion

Meeting 5 Agenda (February 28, 2023)

o Obtain and review additional feedback on stakeholders’ suggestions

Meeting 6 Agenda (April 25, 2023)

o Present City Council briefing presentation for stakeholders’ review



Submitting a Noise Complaint
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Guidelines and Standards

• Noise complaints will only be logged when they contain 

accurate and complete information, including the first and last 

name, physical address, date and time of the noise 

occurrence and means of contact (telephone number or email 

address) if feedback is requested.

• It is recommended that noise complaints should be reported 

within one week of the occurrence.

• The FAA’s Aviation Noise Ombudsman serves as a public 

liaison for issues about aircraft noise questions and complaints.

• Email: 9-asw-noise@faa.gov

For noise concerns visit

https://dal.noiselab.casper.aero/

For noise inquires email

AVINoise@dallascityhall.com

mailto:9-asw-noise@faa.gov
https://dal.noiselab.casper.aero/
mailto:AVINoise@dallascityhall.com


See us at EarthX
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World’s largest green gathering 

held annually at Fair Park.

Expo highlights environmental 

& sustainability-related topics.

April 21st – 23rd

earthx.org



Good Neighbor 
Program –

Community 
Engagement Updates
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Black 
History 
Month
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2/8/2023 – Aviation HBCU Alumni

2/24/2023 – Citywide Divine Nine Tour & Lunch 



Community Outreach Activities
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• March 1, 2023 – 6A-DII DeSoto High School State Championship Banner Delivery

• March 2, 2023 – CAREER DAY @ Sunset High School

• March 3, 2023 – 5A-DII South Oak Cliff High School State Championship Banner Delivery

• March 22, 2023 – CAREER FAIR @ Kimball High School

• March 24, 2023 – CAREER DAY@ Mary Bethune Elementary School

• March 28th – April 2nd – NCAA Women’s Final Four

• March 29, 2023 – CAREER DAY @ David W. Carter High School



Irma Rangel @ DAL
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Irma Rangel Young Women 

Leadership Academy

(April 14, 2023)

Baggage Handling System

Old Airport Tower

Airport Terminal



GNP Contact Information

Program Hotline
214-670-LOVE

Program Email
LoveFieldGNP@DallasCityHall.com

www.dallas-lovefield.com/GoodNeighbor

Program Website
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https://gcc02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.dallas-lovefield.com%2FGoodNeighbor&data=04%7C01%7Chelena.thompson%40dallascityhall.com%7C119f9832d7ff4d21c4f408d8ff8b6c9e%7C2935709ec10c4809a302852d369f8700%7C0%7C0%7C637540321576442400%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=AsFocm8nxBiUDgmGzvpHfxNAFg%2BgZjFqAuYmXR%2FrEH8%3D&reserved=0
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Community Engagement

What else can 

make us a good 

neighbor? 

What would you like to 

see with community 

connections?

Are your priorities still the 

same or have they 

changed?

We believe in being a 

good neighbor to our 

community.
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Questions
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Questions

28

• Q. New to the neighborhood and wanting to learn more about pedestrian/bike access   

improvements along Lemmon Avenue/Shorecrest to Bachman Lake. 

• A. The Lemmon Ave, Streetscape Enhancements project will construct quality of life

improvements in the vicinity of Dallas Love Field Airport starting at Collville Avenue and

extending down Lemmon Avenue to Shorecrest Drive, and Webb Chapel Extension.

Construction of streetscape enhancements includes-sidewalks, bicycle paths,

landscaping, gateway features, lighting, intersection safety improvements, traffic signals,

wayfinding signage and an upgrade to Midway Manor Park. The improvements are

intended to provide a more walkable neighborhood and improve pedestrian

circulation and safety through enhanced pathways and bike connectivity to other City

trails and recreation within the vicinity of the airport.



Questions 
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• Q. What does your community engagement look like? What are the efforts you commit to 

give back to the community?

• A. Dallas Airport System works in collaboration with our airport tenants, concessionaires  

and City departments, along with our surrounding communities to address issues 

affecting the well-being of our neighborhoods and business owners. The Community 

Engagement strategies include strengthening relationships with organizations within 2.5 

miles of each airport, attending scheduled meetings to share airport updates, and 

supporting partner events. 



Dallas Love Field Administration
7555 Lemmon Avenue, Dallas, TX 75209

Patrick Carreno
Interim Director of Aviation

214-670-6077

Dallas-LoveField.com

Contact Dallas Love Field Airport

Dallas Love Field Terminal
8008 Herb Kelleher, Dallas, TX 75235
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Thank You
for joining us
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