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What is the Good Neighbor Program??
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• A way to connect with the 
community on future ideas and 
planning input.

• Create livable, walkable and 
interconnected neighborhoods 
in our community.

• Operates in and around the 
airport with the mission to do all 
the good we can, in all the ways 
we can.



Good 
Neighbor 
Program 
Goals
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Some of our goals in being a 
good neighbor include giving the 
community: 

• Off-airport urban design

• Landscaping and beautification

• Parks, trails and recreational activities

• Signage and traffic improvements

• Pedestrian improvements

• Some of our goals in being a good neighbor include giving 
the community: 

• 6 



Target

Areas
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Good Neighbor 
Program 

What’s Going On?
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ENPLANEMENT DATA – ALL AIRLINES

*No data to report from Delta Air Lines after 5/7/2023



2021 – 2023 Southwest Total 
Bookings Data Comparison
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Good Neighbor 
Program 
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Infrastructure & 
Development Project 
Updates



Lemmon Avenue Streetscape 
Enhancements
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• 100% design complete for Trail and 
Streetscape enhancements; FAA 
coordination continues

• Estimated construction start –Fall 2023

• 12 ft. mixed-use with 10’ in areas with 
right-of-way constraints with enhanced 
pedestrian crossings connecting to the 
Bachman Lake Trail system

• Main Gateway feature at Lemmon 
Avenue/Airdrome Drive triangle and 
two (2) secondary gateway features at 
Lovers Lane and Shorecrest Drive

• Project limits extended to Airdrome 
Drive and Mockingbird Lane (@ Collville
Avenue)



Cross-Field Taxiways
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PROJECT DESCRIPTION: 

This project will include the construction of 
Crossfield Taxiways and connecting taxiways, it 
will also include the construction of the 
proposed Remain Over Night (RONs), deicing 
areas, analyze the location of the run-up area 
and recommend relocation/reconfiguration. 

• Access to the airfield will be from a 
temporary gate in the existing AOA fence

• Construction access to the site is via the VSR

This access route will keep construction traffic 
confined to the site.

Project status: Construction

Estimated Project Completion: Winter 2024



DAL ARFF Station 21 Replacement
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PROJECT DESCRIPTION

• Provide a new Aircraft Rescue and 
Firefighting (ARFF station to replace 
existing Station 21.

• Project will include new access roadway 
and required utilities to provide service 
to the facility.

Project status: Construction



13L-31R Runway Safety Area 
Evaluation and Taxiway A Rehab
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PROJECT DESCRIPTION

• Review and assess the Runway Safety 
Area for runway 13L-31R.

• Realign the vehicle Service Road.

• Rehabilitate Taxiway Alpha.

Project status: Design



Capital Projects Forecast
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• ARFF Station Replacement and Airside Operation     

Design

• RSA Evaluation of Runway 13L –31R and 
Rehabilitation of Taxiway A

Design

• DAL Baggage Handling System Upgrades 

Analysis

• DAL EMS Suite 

Construction

• DAL HVAC System Upgrades

Analysis



Good 
Neighbor 
Program 
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Environmental

Updates



JetWind Power Corporation
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• The Department of Aviation has partnered with Dallas-based 

JetWind Power Corporation to trial revolutionary technology that 

captures and converts man-made wind generated from an 

aircraft into clean and sustainable energy. 

• The fundamental goal of this groundbreaking, patented Energy 

Capturing Pod (ECP) system is to capture man-made wind, 

generated from aircraft, train and auto usage, and to convert it 

into sustainable and environmentally friendly energy. 

• The ECP at Dallas Love Field is strategically located next to the 

control tower, opposite gate 9.

• The Environmental team is currently exploring ways to utilize the 

energy captured from the ECP to benefit the airport’s operations 

and passengers best. 



Submitting a Noise Complaint
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Guidelines and Standards

• Noise complaints will only be logged when they contain 
accurate and complete information, including the first and 
last name, physical address, date and time of the noise 
occurrence and means of contact (telephone number or 
email address) if feedback is requested.

• It is recommended that noise complaints should be 
reported within one week of the occurrence.

• The FAA’s Aviation Noise Ombudsman serves as a public 
liaison for issues about aircraft noise questions and 
complaints.

• Email: 9-asw-noise@faa.gov

For noise concerns visit
https://dal.noiselab.casper.aero/

For noise inquires email
AVINoise@dallas.gov

mailto:9-asw-noise@faa.gov
https://dal.noiselab.casper.aero/
mailto:AVINoise@dallas.gov


COMMUNITY

ENGAGEMENT
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Community Activities

19

DOA Staff Candy Distribution



Community Activities
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Kona Ice Snow Cones & 
Snow/Ice Equipment Exhibit

Event Attendees

DPD K9 Mitotiliztli Yaoyollohtli
Aztec Dance Company



National Aviation Education Center 

(NAEC) Tour
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• On June 21st DAL hosted 18 NAEC students, 

ages 7 – 11-year-olds, for an “Under Belly 

Tour” of the airport.

• The Henry B. Tippie National Aviation 

Education Center (NAEC), named in honor of 

the late, Mr. Henry B. Tippie, is located at the 

Dallas Executive Airport.

• NAEC provides hands-on learning 

opportunities and experiences for all ages. 

• The 47,000 square foot facility is dedicated to 

education with the mission to Honor the Past, 

Empower the Future.
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