Department of Aviation
Good Neighbor Program

Community Meeting

Tuesday, April 30, 2024

Rozalind Dickerson Cleaver
Airport Relations/Community Engagement
Manager
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* The historical Love Field Environmental Advisory
Committee and Good Neighbor Program meetings
were combined beginning January 30, 2024.

Good
Neighbor « The joint meetings will:
Program

o Present the airport’s divisional updates

o Provide information that may impact our audience
and surrounding areaq, i.e., North Central TX Council
of Governments, Workforce activities, etc.

Merger

o Initiate GNP member sub-committees for specific
airport interests, e.g., noise, traffic, community
events, and

o Offer a hybrid format
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Dallas Love Field Airport Total Passengers

Enplanement Data - All Airlines

Enplaned/Deplaned Total Passengers

Sum of Alaska Airlines started

irending down on October 2021,

lalling by 27 78% (4,532) In 5
months

Sum of Delta Airlines jumped
from 14,116 to 20,602 during its
steepest inchine between
February 2021 and Apnl 2021
Sum of Southwest Airlines
axpenenced the longest penod
of growth (+97 756) between
June 2022 and December 2023
Sum of Southwest Airlines rose
by 12,524 in the last Month

Source

Airline self-reported data from
Dallas Love Field Airport
passenger statistics
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Year Month
-

2019 January
2019 February
2019 March
2019 April
2019 May
2019 June
2019 July

2019 August
2019 September
2019 October
2019 November
2019 December
2020 January
2020 February

44 903
39,089

0
0
0
0
0

8,748
1,145
0

0

0

0

473

26,587
25,344
33,498
32,684
32,996
31,090
32,626
31,415
31,642
33,429
30,963
30,597
29,986
27,495

Alaska Airlines Delta Airlines ' Southwest Airlines

1,215,686
1,145,710
1,391,765
1,275,689
1,333,329
1,352,171
1,405,185
1,313,489
1,248,327
1,372,578
1,303,966
1,414,003
1,190,290
1,159,154
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Refresh page (F5 Key) to retumn 1o default view

Alaska Airlines

Year

Delta Airlines

Year

Southwest Airlines

Year
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Bookings Data Comparison =

Monthly Totals & Month-Over-Month Change

iear Month Alaska Airlines Alaska Airlines MoM9% Delta Airlines Delta Airlines MoM% Southwest Airlines  Southwest Airlines MoM%
2019 January 44,903 26,587 1,215,686

2019 February 39,089 -12.95% 25,344 -4.68% 1,145,710 -5.76%
2019 March 0 -100.00% 33,498 32.17% 1,391,765 21.48%
2019 April 0 32,684 -2.43% 1,275,689 -8.34%
2019 May 0 32,996 0.95% 1,333,329 4.52%
2019 June 0 31,090 -5.78% 1,352,171 1.41%
2019 July 0 32,626 4.94% 1,405,185 3.92%
2019 August 8,748 31,415 -3.71% 1,313,489 -6.53%
2019 September 1,145 -86.91% 31,642 0.72% 1,248,327 -4.96%
2019 October 0 -100.00% 33,429 5.65% 1,372,578 9.95%
2019 November 0 30,963 -7.38% 1,303,966 -5.00%
2019 December 0 30,597 -1.18% 1,414,003 8.44%
2020 January 0 29,986 -2.00% 1,190,290 -15.82%
Total 726,473 0.00% 1,680,978 0.00% 70,695,223 0.00%

Airline Average

Alaska Airlines 1M (0.99%)

Delta Airlines
2M (2.3%)

City of Dallas Southwest Airlines 71M (96.71%)
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Lemmon Avenue Sitreetscape A\
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Enhancements =

PROJECT UPDATE:

e Sidewalk for frail completed from Shorecrest Drive
to Lovers Lane

e Began constructionon Midway Manor Park and
trail near dealerships

CLOSED _—_—r

“] SIDEWALK]
e Expectlane closuresthroughout duration of 5 = =

construction activities

e Be advisedthe trailis closed and no pedestrian
activity is allowed until full completion of the
project

Project status: Construction
Estimated Project Completion: Summer 2025
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PROJECT DESCRIPTION:

This project willinclude the construction of Crossfield
Taxiways and connecting taxiways, it will also

include the construction of the proposed Remain G S SCE e
Over Night (RONs), deicing areas, analyze the | naRRRYACh "]Afgg._,;g o
location of the run-up area and recommend  Jia g AT T e
relocation/reconfiguration.

« Access to the airfield will be from a temporary
gate in the existing AOA fence

« Construction accessto the siteis viathe VSR i T A .;;PLANT 24

STAGING AREA W

This accessroute willkeep construction traffic
confined to the site.

Project status: Construction

Estimated Project Completion: Winter 2024
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DAL ARFF Station 21 Replacemenl —@x... soiseien
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PROJECT DESCRIPTION

« Provide a new Aircraft Rescue and Firefighting
(ARFF station to replace existing Station 21.

» Project willinclude new access roadway and
required utilities to provide service to the

facility.

Project status: Bidding Phase
Estimated Project Completion: Winter 2025
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13L-31R Runway Safety Area 1
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Evaluation and Taxiway A Rehab >

PROJECT DESCRIPTION

Construction Began 01/16/2024

« Reviewand assess the Runway Safety Area for
runway 13L-31R.

« Readlignthe vehicleService Road.

« Rehabilitate Taxiway Alpha.

Project status: Construction
Estimated Project Completion: Summer 2026
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Capital Projects Forecast o
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- DAL Baggage Handling System Upgrades
Analysis .

DALLAS LOVE FIELD

DAL HVAC System Upgrades
Design
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DAL Master Plan
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Love What's Next

DALLAS LOVE FIELD MASTER PLAN

Next Public Workshop:
August 6, 2024 Tentative

« Airport Demand
« Airport Capacity
« Requirementsto Meet Demand
» FEarly Action Opportunities

How can | stay involved, be informed,
and commenton the Master Plan?
https://www.DALlovewhatsnext.com
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Why is DAL Completing a Master Plan?

The Federal Aviation Administration (FAA) recommends that airports
complete master plans every 7-10 years. DAL would like to dev elop a long-
term strategy based on the forecast aviationdemand. While the Airportis
capped at 20 gates, demand is predicted to continue climbing and the
Airport wantsto explore options to accommodate that demand efficiently,
safely, and economically.

What are the major challenges that the Master Plan is
looking to addresse

The current landside and terminal components will be the primary focus of
the Master Plan.

When will projects identifiedin the Master Plan be
Implemented?

Projects will be implemented at v arying times in response to demand and
other triggers ov er the planning period. Before a project is be implemented,
it must undergo thorough analysis such as an environmentalreview through
the National Environmental Policy Act (NEPA). Project funding must be
determined before initiation.
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WHAT HAS HAPPENED?

A\

-’

Dallas Airport System

Level 4 ACA just
achieved!

airport
carbon
accreditation

A\ [ | [

City of Dallas

Earth Day!

Dalla
four le:z

partici




WHAT THE FUTURE LOOKS LIKE A\

- = Dallas Airport System
‘ | 4

Sustainability Master Plan

« Kickoff meeting took place on April 1,
2024

« Qutlines what changes we want to
make

JetWind

fi
‘/, organic waste management w ;
~ W quality
S and watershed Risk
\ / \Q, management Counci I
g— . Local government
/.\ \ Mas Green building and community
Y % - e # | standar ds 2 engagement
e 3 O%o ;
Renewable  Electric central Vehicle electrification Habitat protection Weliness
energy utility plant and renewable fuels and regeneration programs

Climate Circular { Health, Safety, 4 :
Action Economy ) sit) & Weliness JETQ!!QJZ, J_gg‘g?’ -1
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Voluntary Noise Program (VNP) 1S

« To betterrespond to the concern of our neighbors,
the City of Dallas’ Department of Aviation has
developed a Voluntary Noise Program.

« DOA servesas a liaison betweenthe community
and FAA while also disseminating noise information
to stakeholders through outreach.

« The Federal Aviation Administration manages all
aspects of the National Airspace Systemin the
United Stafes.

« FAA's Air Traffic Conftrol directs commercial air traffic
to and from DAL Airport.

« DAL’s Noise and Operations Monitoring System
(NOMS) utilizes Casper Airport Solutions to monitor
and understand aircraft.

s
[

City of Dallas



A\

—-—
-’

Flight Tracker

LIVEFLIGHT TRACKER  HISTORY  NOISEMONITORS TRAFFIC COMPLAINTS MAINTENANCE
:

.
https://dal.noise

NOISE EXPLAINED

Dallas Airport System

lab.casper.aero/

FAQ NEWS
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Welcome to Dallas Airport System

https://flighttracker.casper.aero/dal/
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All noise complaints are logged and reviewed daily by utilizing a Noise and Operations
Monitoring System (NOMS) powered by Casper. DOA seeks to provide as much
Information as possible when investigating and responding to noise complaints.

Submit Noise Concern

Guidelines and Standards

» Noise complaintswill only be logged when they contain accurate N e e
and completeinformation, including the first and last name, o @ ey
physical address, date and time of the noise occurrence and Foooge |,
means of contact (telephone numberor email address) if e SR s

*mandatory field

feedback is requested.

Concern* : Noise concern about a specific aircraft

* [t isrecommended that noise complaints should be reported e
within one week of the occurrence. E

isturbance 04:44 PM

*The FAA’s Aviation Noise Ombudsman serves as a public liaison for
issues about aircraft noise questions and complaints.
o FAA Noise Portal:
e

eraeass © EMAil: 9-asw-noise @faa.gov Forp—


https://noise.faa.gov/noise/pages/noise.html

NOISE COMPLAINTS
((JANUARY - MARCH 2024)

A\
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> oy Disturbance Type # of Complaints |% of Complaints
g \ J/ E
W \ X S ’ Loud 155 43.8%
e \'\ S \ 751‘zu> ) ) \ (/ LOW 25 7-1%
= g} = o / / Preferential Runway 63 17.8%
R\ e[ [ N General Aviation 18 5.1%
SR % /-/ f\‘ ‘ \ 2 i o X Too Early 8 2.3%
S RHEOM Mo & - 2 ¥ ] Too Late 52 14.7%
. * Too Frequent 20 5.6%
A\ Other 13 3.7%
L * TOTAL 354
: YO i\‘; e g e Time Complaint Received January | February March
| e > \ NG Day Hours (6 a.m. -9 p.m.) 19 77 82
_____ mn L X 7 Night Hours (9 p.m. - 5:59 a.m.) 33 52 91
T i | 4 TOTAL 52 129 173
= oy 5‘ 3 Noise Complaint Source
- L Web 352
) o Email 0
) B | | , ) Phone 2
avoroaizs — SOUrce: Casper Airport SolutionsInc. Total 354




2023 DNL CONTOUR DATE UPDATES =
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« The 2023 DNL Noise Contours are scheduled to be
completed by the end of May 2024.

« The 2023 DNL Noise Contours are an important first
step for our VNP updates.



Helpful Links
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A Dalas Airport System

Online Flight Tracker
Flight Tracker Tutorial
FAA Dallas Love Field Air Traffic Operations
For noise concerns visit

For noise inquires email

22


https://flighttracker.casper.aero/dal/
https://www.youtube.com/watch?v=N236Fp7urh8
https://www.youtube.com/watch?v=7E4-SlZKnYM
https://dal.noiselab.casper.aero/

Good
Neighbor
Program

04 - Community
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2024 Events & Activifies To-Dafe
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« 02/03/2024 — DISD “STEM" Expo

« 02/15/2024 — CAREER/COLLEGE Day @ Boude Storey
Middle School

« 02/16/2024 — CAREER/COLLEGE Day @ Obadiah Knight
Elementary School

« 02/21/2024 - CAREER/COLLEGE Day @ Kleberg
Elementary School

o 02/22/2024 — HBCU Alum, Divine Nine & BEST Members
Education & Empowerment Day

« 02/28/2024 — DAS/DISD “Leaps & Bounds” Education
Day @ Frontiers of Flight Museum

\"
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2024 Events & Aclivities To-Date A\
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03/06/2024 — Richland Collegiate High School CAREER
Fair

03/20/2024 - Homeschool Group DAL Airport Tour

03/28/2024 — CAREER/COLLEGE Day @ Montessori
Academy @ Onesimo Hernandez

04/19/2024 — CAREER/COLLEGE Day @ William
Lipscomb Elementary School

04/19/2024 - CAREER/COLLEGEDay @ George W.
Truett Elementary School

04/24/2024 — CAREER/COLLEGEDay @ Henry B.
Gonzalez Personalized Learning Academy
Elementary School

\"
[
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Q. When will the new noise contours be available?

A. The 2023 DNL Noise Contours are scheduled to be completedby the
end of May 2024.

k

« Q. Status the various FAA-mandated studies for the Denton noise barrier, Trinity
Departure, limitations on reverse thrust, etc.

A. We have no plans for a separate emergency entrance.

« Q. Status of the Mockingbird traffic study.

A. There has been no study done by North Central Texas Council of Government
(NCTCOG). There was initial discussion of preparing one, but the focus was
shiftedto Medical District and their needs.

* Q. Please explain why planes using east runway do not stay directly over Lemmon.

Any deviance at all (even 1/2 block) puts them over dense residential and
greatly impacts sound level.

A. This would have to be addressed by air traffic control, as well as the location
oA from which they are arriving.

== w Dallas Airport System

-



Q. What are the plans for runway extensions over Bachman Lake?

A. Departmentof Aviation (DOA) has plans fo conduct several noise
studies that have the possibility of mitigating noise; once those studies
have been conducted, with approval DOA will explore funding options.

S

Q. What are the plans for a new north entrance to Love Field?

A. There are no plansfor a north entrance fo Love Field.

Q. Please be prepared to discuss the state of disrepair of Mockingbird Lane
and why the sireet, median, and signage poles are not on the bond.

A. MockingbirdLane isin the City’'s ROW. It isunder the management of The
Department of Public Works. The Department of Aviation does not oversee
the Bond Program norreceive funds from it. This request for adding it to the

Bond would have to go through the City Council’'s Office as a projectto be
considered.

A\
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Q. Can you please let us know what you're doing to alleviate sound/noise
usage on the Denton Drive runway?

A. Departmentof Aviation has plans tfo conduct a study on the implementation

of a noise barrier along Denton Drive to assess its feasibility. Once the study is
complete, Department of Aviation will plan accordingly.

Q. What are to be the hours of operation for Love Field?

A. The ferminallobby is open 24/7 and passengers may enterthe building at any
time. However, the TSA security checkpointopens at 4:00 am. Ticket counter

hours vary by airline. We recommend contacting your airline for information
regarding theirschedule.

Q. What is the methodology for the allocation of operations between the East and
West runways?

A. Air Traffic Control has sole responsibility of assigning runway utilization based on
safety and efficiency.
A\
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* Q. What is the status of the Trinity Departure for both the East and West
runways?

k

Q. Equalize all aircraft on both runways - NOW. The Denton runway is longer,
newer and safer yet, almost 70% of the jet traffic takes off and lands on the
Lemmon Ave. runway. (Build a taxiway parallel o Bachman Lake to solve any
taxiway safety concerns — which is now under consiruction — thank yout)

A. Currently underreview.

A. Air Carrier operations are balanced between both runways. General

Aviation traffic favors Lemmon Ave runway because theirservices are on
fthat side of the airfield. This limitsthe amount of times aircraft would have to

cross active runways for safety of passengers/aircraft.

. Q. Until that taxiway is built, slow down enough traffic to safely redirect Lemmon
Avenue runway GA & Commercial traffic to the Denton Runway.

A. See response above.

A Dallas Airport System

-



* Q. Require “hush kits” on all Love Field general aviation jet traffic or they
must go to DFW Airport - no exceptions.

R G

A. See Airport Noise and Capacity Act: transfers authority for regulating airport noise to the
FAA.

* Q. Change air fraffic from éam to 11pm to 7am to 10pm or earlier!

A. Federally obligated airport —we are required to remain open 24/7/365.

* Q. Direct traffic to have a higher angle of attack (GA Jets often take off to low &
loud) and/or navigate over the Trinity River upon take off away from voters’
residences and over more commercial real estate. And any other strategic
initiatives to minimize noise.

A. Seeresponse #1 — FAA oversees airspace, including all departure procedures.
Cityislooking to conductseveral studiesregarding noise in 2026 for
implementation measuresin the VNP.

A\
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* Q. Some airport noise sensors are non-working and have not worked for
quarters.

an O

A. All noise monitorsshould be operational. Please reach out to
if you observe noise monitors out of service.

* Q. Love Field complaint form is hard to find for any citizen who wants
to file a complaint.

A\
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mailto:AVINoise@dallas.gov
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fflighttracker.casper.aero%2Fdal%2Fcomplaint%2F&data=05%7C02%7Crozalind.dickerson%40dallas.gov%7Cfaacb8e137934006d69108dc873116a8%7C2935709ec10c4809a302852d369f8700%7C0%7C0%7C638533892110760170%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=P12J7ciccFx760elB34lCFaCKxuaMYzW5YNXvGRUKAo%3D&reserved=0
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